eneswal Tounms and, CONDITIONS OF SALE

(Our General Terms & conditions comply with law No. 92 647 of July 92
on The sale of accommodartion). Please bring your own bed linen (pillows
and polar fleece blankers provided). Disposable bedding sers are
Available for sale on site.
1- PRICE
- The prices are indicated on our website “hrps://www.moulindelasalle.
com” in the “Book your stay” section. Dynamic pricing: The prices Are
Given for information purposes only and are subject 1o change withour
nortice. They Are only valid for THE CURRENT SEASON.
- AN additional Tourist 1AX Applies from 01/01/2026 10 31/12/2026:
0.66 €/night/per person over 18 years old — (2027 base — subject 10
wodification by the municipality).
- AN additional household waste charge shall be invoiced 10 each
Customer At the rate of €0.70/night, or €3.70/week 1o finance The
collection of Their waste during Their stay.
- Upon booking, an acknowledgement of receipt and A proforma invoice
shall confirm the payment of the deposits and specify the amount of the
balance 10 be paid.
- Upon reservarion, you will be assigned a rental number. However, this
NumbeR is NoT conTRACTUAL.

€45 administration fees.
2 - RESERVATION TERMS & CONDITIONS
- ANy CONTRACTING PERSON mMusT be AT least 18 years old, have The legal
cApACiTy T0 CONTRACT ANd NoT be under Tutorship or Guardianship.
- The rental is personal And NominATiVE; iT cANNOT UNdER ANy
circumsTANCEs be Transferred or subler.
% - PAYMENT TERMS & CONDITIONS
- ATTENTION: The invoice will be issued in the Name given when booking
FOR PITCHES
- Upon booking, there is A deposit of €120 + €4% non-refundable
adwministration fee in The event of cancellation for Any Reason.
- The balance shall be due upon arrival at the reserved site.

- When booking, for weekly stays there is A 30% deposit + €47
adwministration fee and for overnight stays the deposit is 0% +
€10 adwinistration fee. The fees are not refundable in the event of
cancellation for any rReason.

- The balance must be paid 30 days before Arrival.

- For reservations made less than 30 days before the stay, full payment
wust be made ar the Time of booking.

4 - METHOD OF PAYMENT

- More than 30 days before the following payment merhods are accepred:
French bank cheques, French holiday vouckers (ANCV), credit card,
and bank transfer. For payment by bank transfer, please contact the
campsite. To send holiday vouchers, please ensure That The lines «Name
(holder)» and «Address (holder)» are correctly complered. For any
AMOUNT up T0 €450, please use R? registered mail.

For any higher amount, please use declared value shipping. Holiday
vouchers must be returned with Their original stubs, and they must all
be derached from The check book and not stapled or Taped.

- Less than 30 days before arrival The following methods of payment
Are Accepted: Credit card and bank transfer. Any payment by chegue
or holiday vouchers received at the campsite less than 30 days before
Arrival will be refused. Payments by bank cheoue are not accepred on
SITE.

7 - CANCELLATION

In 1he event of cancellation on your parT or early deparTURE, ANy sum
paid shall be rerained by the campsite.

6 - RIGHT OF WITHDRAWAL

According 10 Arricle L.221-28 12 of the Consumer Code, the right of
withdrawal does not Apply 10 Accommodation, TRANSPORT, CATERING ANd
leisure services provided on A specific date or At A specific freguency.
7 - CANCELLATION INSURANCE

The Camping le Moulin de la Salle offers oprional cancellation and
iNTERRUPTION Of STAY iINSURANCE iN YOUR RENTAL CONTRACT.

Our pariner, Gritchen Affinity, undertakes 1o reimburse all or part of
1he stay 10 customers who Have 1aken our Campez COUVERT iNSURANCE iN
case of cancellation or modification of The stay for ANy Reason covered
by the insurance. This insurance amounts 10 4% of the cost of The stay
with A minivum flar rate of €27, must be paid in full when booking the
stay And is Non-Rrefundable.

If you must cancel, please norify the campsite of your withdrawal by
mail or email As SOON As ANy EVENT OCCURS THAT PREVENTS yOUR dEPARTURE.
If the event is provided for in The General conditions (available
on THE WebSiTE www.CAMPEZ-COUVERT.COM OR ON OUR WEbsiTE www.
woulindelasalle.com), please norify The insurer within 48 hours and
provide All Necessary informaTion ANd supporTing documents.

THE TENANT MUST HAVE CIVIL LIABILITY INSURANCE

8 - ARRIVAL & DEPARTURE

- ARRIVAL: After  p.m., for campers. Afrer 3 p.m.,
home Tenants must complere THe iNVENTORY.

- Complaints must be submirred in 1he first hours of your stay.

- Cleaning is the responsibility of the Tenant

- DEPARTURE: Before 12 p.m. for campers, and strictly before 10 a.m.
for rentals, following The invenTory.

- LATE ARRIVAL: For any late arrival (afrer 7 p.m.), please norify us
in advance, so THat our accommodation can welcome you under The
best possible conditions within 24 hours. Otherwise, The rental will be
cancelled withour refund.

9 — DEPOSIT

- Upon Arrival, A security deposit will be requested; from €380 (for the
wobile home and The cleaning fee) paid by CB pre-authorisation. This
deposit will be closed within 10 days of your departure.

10 - ENTERTAINMENT (0%/07/2026 AU 28/08/2026)

- For information purposes, These ARe communicated AT THE ENTRANCE TO
the campsite (only for information purposes only, And in NO way mEAN
A formal commitment).

11 - REGULATIONS

- Tenants must Respect THe inTErnAl ReGulations and also ensure That
their children do so.

- During the day, please respect the place (environment) and the
neighbourhood (beware of excessive Noise).

- Ar night, ABSOLUTE SILENCE must be maintained berween 10:30 p.m.
and 8 A.m., and No motor vehicle Traffic is permitred.

- The pitch must be kepr in perfecr condition.

- Tenants are fully responsible for their barbecue in case of fire and
accidents. Open fire barbecue (charcoal) prohibited (collecrive grills).
Gas or €electric barbecues ARe permitred.

- Only one car is allowed per pirch.

- Photo report: during the high season, photo rReports are produced
for THE CAMPpSITE’S COMMUNICATION ACTiViTiES. ANy DERSON PRESENT ON THE
CAMPSITE pREMises ACCEpTs THE use of Their imAGE or musT nortify ANy
refusal by mail before arriving At The campsire.

12 - ADDITIONAL PERSON (s€e€ prices)

- Any additional person nor registered shall only be accepred afrer
AGREEMENT from MaNAGEMENT, in compliance with security standards.

- The campsite reserves The RiGHT T0 Refuse Access 10 Groups or families
ARRIVING WiTh A Number of parricipants greater Than The capacity of the
rented accommodartion.

13 - SWIMMING POOL

- For reasons of comfort, hygiene and safery: To ACCESS OUR AQUATIC AREA,
WEARING swimming TRunks is mandatory for men, children and infants.
For women, it is possible 10 WeAR A 1-piece swimsuit, 2-piEce swimsuirt,
A bikini or a Trikini. Boardshorts, Bermuda shorts, boxer shorts, swim
thongs, burkinis or any other long clothing are strictly prohibited in
OUR AQUATIC AREA. ANy person who does not have A swivmer’s outfir
that complies with these requlations will be denied access 10 our Aguatic
AR€eA. Please Note THAt Topless bathing is prohibited.

- Access is free for all residents and prohibited for visitors, passengers,
neighbours and others.

for rentals. Mobile

- Please follow all instructions given in The surroundings for your safery.
- Wearing THe braceler is mandatory.

- CHILDREN ARE THE SOLE RESPONSIBILITY OF THEIR PARENTS.
-The indoor swimming pool is open and heated from the end of April
10 mid-Seprember.

The ourdoor aguaric Area and slides are open from mid-May (depending
on the weather) 10 mid-Seprember. The outdoor Area is heared in July
and August.

14 - CUSTOMERS - MINORS

FoRr SECURiTY REASONs, MiNORs uNAccompanied by THEiR pARents or
GRANpARENTS for The entire duration of their stay are not accepred
iN OUR CAMPSITE.

1% - PETS

- Pers are accepred in the Essential range Rrentals and on  bare
pitches provided That they are kept on A leash or Tied up. Under no
circumstances should they be lefr alone in The facilities in The absence of
1heir ownEers. THEIR PRESENCE MUST NOT CAUSE ANy INCONVENIENCE TO THE
neighbourhood: noise, hygiene, odour erc. Only 1 animal is allowed per
pitch. 1st and 2nd category dogs are not allowed.

16 — ELECTRIC VEHICLES

For security rReasons, The charging of electric vehicles is not allowed
on site. Electric charging stations ARe AT your disposal At les Sables
d’Olonne and surroundings.

17 - GROUP RESERVATION

- ANy ReservATiON of more Than 2 4/6 person-accommodarion-units by
the same NATURAL person or by different NaTural persons who know each
other and TrRAVEL ToGEeTHER for The same Reasons on The same dates of stay
ON OUR CAMPSITE is considered A Group.

- The accommodarion offered on The Moulin de la Salle website is aimed
exclusively ar individual customers.

- For any group booking rReuest, please contact Receprion by telephone
a1 00 33 (0)2 71 97 99 10, by email a1 contact@moulindelasalle.com or
oN OUR Website «htips://www.moulindelasalle.com» via our «Contact»
sectioN. THe campsite reserves The RiGhT 1o study The booking reguest
before accepring or Rrefusing ir.

18 - RESPONSIBILITY

- The campsite shall not be liable for:

- Thefr, loss or damage of any kind during or following The stay,

- Failure or shurdown of technical eguipment.

IN CASE OF FAILURE TO COMPLY WITH THE REGULATIONS
CAUSING INCONVENIENCE TO OTHERS, MANAGEMENT
RESERVES THE RIGHT TO TERMINATE THE CONTRACT WITHOUT
COMPENSATION.

19 - HYGIENE MEASURES

BED LINEN IS NOT PROVIDED. DISPOSABLE BEDDING SETS ARE
AVAILABLE FOR SALE (€10/set) on site.

20 - MEDIATOR

IN case of a dispute and afrer having contacted the establishment’s
CUSTOMER SERVICE, ANY CAMPSITE CUSTOMER MAY CONTACT A CONSUMER
mediator, within A maxivum period of one year from The date of the
written complaint, by registered lerter with acknowledgment of receipr,
10 The operator. The contact denails of the mediator who may be
contacted by the customer are as follows:

CM2C, 14 rue Saint Jean, 77017 Paris — 00 33 (0)1 89 47 00 14 -
cm2c@cm2c. NET

IN CASE OF FAILURE TO COMPLY WITH THE REGULATIONS
CAUSING INCONVENIENCE TO OTHERS, MANAGEMENT
RESERVES THE RIGHT TO TERMINATE THE CONTRACT WITHOUT
COMPENSATION.

WELCOME AND WE WISH YOU A GREAT HOLIDAY!

Rules of prOCEAURES fosv camping and casiawvanning sites and, nesidential, leivune pasko

1.CONDITIONS OF ADMISSION AND STAYING : In order 10 be adwmirted 10 enter, SeT up OR sTay ON camp SiTE, you
must Have been given permission by The manager or his representarive. He is obliged 10 oversee the smooth operation and
Good order of The camp site, and respecr for the application of these Rules of Procedure.

The fact of staying on the camp site entails acceprance of the provisions of these Rules and the commitment 1o comply
therewith. Nobody may elecr dowicile there.

2. POLICE FORMALITIES : For security Reasons, minors unaccompanied by Their parents or Grandparents for the entire
duration of Their stay ARe not Accepred in The camp siTe.

Pursuant 10 Article R.611-3% of the Code on The Entry and Stay of Aliens and the Right 10 Asylum, the manageR is Required
10 have customers of foreign nationality complere and sign an individual police form upon Arrival. It must be norably
mention: A. Surname and forenames; / B. Date and place of birth; / C. Nationality; / D. Usual address.

Children under The age of 17 may be listed on The form of one of Their parents.

3. SETTING UP : Open air Accommodarion and the related eouipment must be ser up in The pirch indicated, in compliance
with The insTRUCTION GiVEN by THE MANAGER OR His REPRESENTATIVE.

4. RECEPTION : Open from 10am 10 Midday Tuesday, Thursday, Friday, Saturday and Sunday during the off season.
Open from 9am 10 12h30pm and from Zpm 10 7pm on July and August.

Receprion has all information on The camp site services, information on The oprions for buying supplies, sporr faciliries,
TOURiST ATTRACTIONS iN THE AREA ANd vaRious addresses That may prove useful.

A system for collection and processing of complaints is available 1o customers.

5. PRICE : The prices of the different services ARe Given 1o costumers under The conditions ser by ruling of the Minister
Rresponsible for The Consumprion and can be viewed at the entrance 1o The camp site and in Receprion.

For pirches The balance shall be due upon arrival at The reserved site.

For rental accommodation The balance must be paid 30 days before arrival.

For reservations of rental accommodation made less than 30 days before The stay, full payment must be made ar the Time
of booking.

6. TERMS OF DEPARTURE : Customers Are asked 1o norify Receprion of their departure a day in advance. Customers
intending 1o leave before Receprion opening hours must pay for their stay the day before they leave.

7. NOISE AND SILENCE : Customers Are asked 10 avoid any noise or charring that could inconvenience neighbours.
Audio devices must be adjusted accordingly. Doors and car boots must be as guier as possible.

Dogs and orther animals must be kepr on a lead. They must Not be lefr in The camp site, even if closed in, in the absence of
Their masters, who are civilly liable for them.

The manager shall ensure The peace of customers by fixing hours during which There must be complete silence.

8. VISITORS : After obraining the permission of The MANAGER OR his REPRESENTATIVE, visiTors may be admirted 10 The camp
site under The rResponsibility of The campers They are visiting.

THE CUSTOMER MAY RECEIVE ONE OR MORE VisiTORS AT RECEpTiON.

The camp site facilities and services Are available 1o visitors. However, the use of these facilities may be charged, in
accordance with A 1ariff which will be displayed ar the extrance 1o The camp site and in Receprion.

Visitor’s cars Are prohibited in The camp site.

9. CIRCULATION AND PARKING OF VEHICLES : Vehicles must travel at a low speed inside de cawp site.

Circulation is permitted from 8am 10 10:30pm

Only vehicles belonging 1o campers staying on The camp site may circulate. Parking is strictly prohibited o pirches usually
occupied by campers, excepr WHere A parking space is provided for this purpose. Parking must ot obstrucr circulation
OR PREVENT NEW ARRiVALS [ROM SETTING UP cAMp

10. APPEARANCE AND PRESENTATION OF PITCHES : Nobody may indulge in any action which may harms the
cleanliness, hygiene and appearance of the camp site and its facilities, NoTably sanitary.
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It is prohibited 10 dispose of wastewarer on The Ground or in THe GurTers.

Customers must empry wasTewAters into The facilities provided for This purpose.

Household waste of any nature and papers must be disposed of in the dustbins.

Washing is strictly prohibited ourside of the sinks provided for this purpose.

Laundry must be hung our 1o dry in the shared drying room. However, it is tolerated until 10am around the pirches,
providing it is discreer and does Not iNconvenience Neighbours. IT must Never be hung from Trees.

Th gardens and floral decorations must be respected. It is prohibited 10 put nails in The Trees, 10 cut branches and 10
plant anything.

It is Not permitTed 10 mark out ThE site on an insTallation with personal property, or 10 dig The Ground.

Any repair required for damage for The plants, fences, land or facilities of The camp site shall be payable by its perperrator.
The pitch used during The stay must be maintained in The state in which the camper found it upon Arrival.

11. SAFETY

A. Fire : Open fires (wood, coal, erc.) are strictly prohibited. Camping stoves must be maintained in good working order
and Not used under dangerous conditions.

In the event of fire, norify The management immediately. Extinguishers can be used if NEcEssary.

A first-aid-kit is available At Receprion.

b. Thefr : The management is responsible for items deposited ar Receprion and has a general obligation for surveillance of
the camp site. The camper remains responsible for his own pitch and must norify the management of the presence of any
suspicious person. Customers ARe Asked 10 Take The usual precautions 10 proTect THeiR prOpERTY.

12. SWIMMING POOL : For reasons of comforr, hygiene and safery: To ACCESS OUR AQUATIC AREA, WEARING swimming TRUNks
is mandatory for men, children and infants. For women, it is possible 1o wear A 1-piece swimsuit, 2-piece swimsuir, A bikini
or A Trikini. Boardshorts, Bermuda shorts, boxer shorts, swim thongs, burkinis or any other long clothing are strictly
prohibited i our Auatic Area. Any person who does ot have a swimmer’s ourfit That complies with These reqularions will
be denied access 10 our Aguatic ARea. Please note THar Topless bathing is prohibited.

Access is free for all residents and prohibited for visitors, passengers, neighbours and orhers.

Plense follow all instructions given in The surroundings for your safery.

Wearing the braceler is mandatory.

CHILDREN ARE THE SOLE RESPONSIBILITY OF THEIR PARENTS.

13. GAMES : No violent or annoying Game may be organised around the facilities.

The meeting Room may Not be used for active Games.

Children must always be supervised by Their parents.

14. STORAGE : Unoccupied equipment must only be lefr on the site with the agreement of the management, and only in the
place indicated. This service may be charged.

17. DISPLAY : These Rules of Procedure are displayed at the entrance 1o The camp site and in Receprion. They shall be
GIVEN TO CUSTOMERS ON REQUEST.

For classified camp sites, 1he classification category with The Tourism or leisure rating And The Number of TourisT or leisure
pirches are displayed.

16. BREACH OF THE RULES OF PROCEDURE : In the event where a resident disturbs the stay of other users or does
ot respect The provisions of these Rules of Procedure, The manager or his representative may verbally, or in wrirting if
he so deems Necessary, Give The resident formal norice 10 comply.

In 1he event of serious or repeated breach of The Rules of Procedure, and afier a formal notice 10 comply has been Given
by the manager, The manager may TerminaTe THE CONTRACT.

In the event of criminal offence, The manager may call the police.
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